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MAINTENANCE OF QUALITY ASSURANCE

The maintenance of quality assurance is defined as a process of monitoring, moderation, verification and auditing of sites to determine whether the initial standards for accreditation are adhered to and maintained.
1. AUDITING

Audits will be conducted in the first year of accreditations and thereafter they will be done by means of monitoring and audited at least bi-annually. 

An in depth audit of activities of the training provider will be conducted where:

i. An adverse audit report has been issued

ii. Full accreditation has been recommended

iii. Complaints against accredited training providers regarding failure to comply with SETAQA accreditation requirements.
iv. As a result of proven procedural irregularities during an assessment process
The MPSC panel for in depth audit would consist of representatives from:

i. MPSC office

ii. SETA ETQA

iii. QA Committee Member

iv. Organised Labour

v. Subject Matter Expert where required

1.1 
CATEGORIES OF AUDIT REPORTS

Audit reports may be issued in three categories

i. Favourable Audit: is issued when the training provider:

a) has carried out its regulated functions according to MPSC-QA requirements over the period audited.

b) Continues to satisfy the accreditation criteria established by the relevant SETA - QA

c) has fulfilled any accreditation conditions, and 

d) is likely  to continue to carryout its regulated functions and to satisfy the accreditation criteria over the next period of accreditation

ii. Qualified Audit: may contain recommendations regarding the conditions to be attached to continued accreditation, is issued when a training provider;

a) has largely but not entirely carried out its regulated functions effectively over the period audited

b) largely  but not entirely continues to satisfy the accreditation criteria established by the relevant SETAQA

c) has largely but not entirely fulfilled any accreditation

iii. Adverse Audit Report: where, in the opinion of the Auditing panel, the provider:

(a) has failed to a significant degree to carry out its required functions effectively over the period audited;

(b) fails to a significant degree to satisfy the accreditation criteria established by the relevant SETAQA;

(c) has failed to a significant degree to fulfill any accreditation conditions.

Where a training provider receives an adverse audit report, the MPSC will conduct an in-depth audit. If the MPSC panel upholds the outcome of the audit, the provider will be de-accredited.

Where a training provider appeals, it will be entitled to continue to describe itself as accredited during the period of appeal, but, should the relevant SETA QA committee uphold the decision of the MPSC panel, all reference to accreditation must be removed from publicity material.

2. VERIFICATION OF ASSESSMENTS

On- Site verification would be done through the use of the relevant SETA’s contracted verifiers who will be deployed by the Regional SETA Manager to carry out verification of assessment of learner achievements. The focus is on the proper conduct of the assessment and moderation, the proper application of assessment policies and systems and the reliability of the results submitted. 

3. MONITORING

The MPSC and or relevant SETA reserves the right to inspect training sites at any time without prior notification to the training provider to determine the standard of training delivered. The training provider will be required to complete a notification of training schedule from time to time. This training schedule must be forwarded to the relevant seta office within two weeks of date of training.

4. MANAGEMENT OF ASSESSMENT

Providers are obliged to manage the assessment of their learning programmes. Whether or not they use an outside assessment body or contract outside expertise, they are obliged to ensure that registered assessors assess the learners in their learning programmes. Similarly, if they offer RPL support and assessment services they must ensure that RPL assessments are conducted by registered assessors.

5. Management of Moderation OF ASSESSMENTS

Providers are obliged to manage the moderation of the assessment linked to their learning programmes or RPL services. Whether or not they use an outside assessment body or contract outside expertise, they are obliged to ensure that assessment is effectively moderated.

6. Management of LEARNER Records

Records of achievements of learners (hard copies) must be kept and filled for 1 (one) year and thereafter, a summary of the learner assessment must be kept and learner Portfolio of Evidence (POE) returned to the learner. The provider must have control measures in place for returning of POE’s

7. REGISTRATION OF LEARNERS

The SETA’s will have the responsibility towards SAQA to maintain a database with all the information regarding learners in the  various sectors. For this purpose the SETA’s will develop a database which will be compatible with the NLRD that can accommodate the needs of the construction sector.

Training providers will have the responsibility to provide the MPSC with the necessary information regarding the learners under training.

8. RE- ASSESSMENT OF THE LEARNER

Learners should be given every reasonable opportunity to achievement and demonstrate competence. Providers must have a clear policy and procedures relating to re-assessment.

9. THE RIGHT TO APPEAL

The rights to appeal apply to applicants for accreditation as constituent training providers, assessors, moderators and learners

10. APPEALS PROCEDURE

A written appeal, clearly stating the grounds for appeal and providing all supporting evidence must be submitted to the MPSC relevant Seta office within 10 days of receipt of written notification of refusal to accredit, register or refusal to renew accreditation, registration or decision to de-accredit /de-register. The SETA Regional Manager will inform the appellant of the outcome within five working days of the hearing.

If the applicant is not satisfied with the outcome of the appeal, the matter may be referred to the QA Manager who will decide, in consultation with the QA committee.
11. DE- REGISTRATION

The relevant Seta will de-register constituent education and training providers, assessors and moderators who fail to comply with the relevant SETA QA code of conduct or for some reasons are unable to maintain quality practice.

12. DE- REGISTRATION

The relevant Seta will de-register constituent assessors and moderators who fail to comply with the relevant QA code of conduct or for some reasons are unable to maintain quality practice.
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